
Claim 
  Points

If your account is not showing points activity from a recent valid flight* 
then you may wish to lodge a retro-active claim. 

Request for retroactive credit

THIS IS WHAT YOU DO:
	 Retain travel documents (boarding passes, tickets or other information relating to the travel)	
	 Request a retroactive credit by completing the form below and leave it at any Air Niugini office.
	 Attach copies of any travel documents as outlined in (1) above.

	 You can also scan and email the completed form to: loyalty.cordinator@airnuigini.com.pg or 
	 contact us to arrange for the information to be faxed.
	 A retroactive claim form can also be downloaded from our website: www.destinations.com.pg
	� If you are not a Destinations member, then register online at www.destinations.com.pg or by filling 

out a brochure availabe at any Air Niugini office.

Primary Member / Family Head Name:

Destinations Membership Number:

Email address:

I hereby declare the information stated above is true and correct to the best of my knowledge

Name:					     Signature:				    Date: ______/_____/________

www.destinations.com.pg

Passenger Name/s	 Destinations	 Travel Dates	 Flight Number of	 Family Member
	 Member Number		  details (eg. POM-Lae	 (please tick)

IMPORTANT NOTICE: QANTAS PASSENGERS: Air Niugini Destinations Loyalty Program points cannot be claimed on a 
QF ticket. QANTAS FREQUENT FLYERS: Air Niugini Destinations points cannot be claimed where QANTAS Frequent Flyer points 
have already been claimed.


